
Greetings Norco College, 
  
In this climate of rapidly changing events I appreciate your continued efforts to remain engaged, 
finding new ways to stay connected and support our students and each other the best way we 
can.  Here is your daily update on matters specific to Norco College. 
  
We have received a few requests for employees to come retrieve items/files from 
their off must stay off  campus. It is important that everyone 

comply with the Riverside County Amended Order  closing schools from March 16 
through April 30.     
  

�x All FT faculty, PT faculty, managers, and classified professionals designated as essential 
employees have been communicated with regarding hardware/software needs to be able 
to work remotely.  

�x During this 







�x HAVING TROUBLE LOGGING IN?: Simply email helpdesk@rccd.edu from either your personal 
email or college email account. (You will need to provide your name and student ID if you 
don’t know your college email account).  

�x TECH SUPPORT: Canvas support and help is available 24 hours a day/7 days a week because 
we want you to have help when you need it. The fastest way to get help is the chat feature or 
emailing the helpdesk.  


