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Accreditation 2020 

 
Standard II:    

Student Learning Programs and Support Services 
 
 

Overvi ew o f Standard II:   The inst i t ut i on offers inst ruct i onal program s, libr ar y and le arni n g 
support servi ces, and student support servi ces aligned with its missi on. The institution’s 
program s ar e condu ct ed at level s of qual i t y and ri gor appropri at e for hi ghe r educat i on. The 
instituti on asses s es its educat i onal qual i t y throu gh methods accept ed in higher educ at i on, makes 
the resul t s of its asses s m ent s avai l abl e to the publ i c, and uses the resul t s to improve educat i onal 
qual i t y and inst i t ut i onal effect i ven es s. The institution defi nes and inco rporat es into all of its 
degree p ro gram s a subst a nt i al comp onent of gene r al educat i on desi gned to ensure br eadt h of 
knowl edge and to prom o t e intel l ect ual inqui r y. The provisions of this standard ar e broadl y 
appl i cabl e to all inst ruct i onal program s and stude nt and learni n g support s ervi ces of fer ed in the 
name of th e inst i t ut i on. 
 
 
A. Instructional Pro gram s  
 

1. Al l inst ruct i onal progr am s, regardl es s o f locat i on or means of deli ver y, inc ludi ng dist ance 
educat i on and corr es pondence educat i on, are of fe red in fiel ds of stud y con si s t ent with the 
inst i t ut i on’s missi on, are appropri at e to hi ghe r edu cat i on, and culm i nat e  in student 
attai nm ent of ident i fi ed s tudent learni n g outcom es, and achi ev em ent of de grees, 
certi fi c at es, emplo ym ent, or trans fe r to other hi ghe r educat i on pro gram s.  

 
2. (Applicable to institutions with comprehensive reviews scheduled after Fall 2019. 

1
) 

Facul t y, includi n g full time, part time, and adjunc t facul t y, regul a rl y en ga ge in ensuri n g 
that the cont ent and meth ods of inst ruct i on meet general l y acc ept ed acade m i c and 
profes s i onal standa rds an d ex pect at i ons. In exercising coll e ct i ve owners hi p over the 
desi gn an d improvem ent of the learni n g ex peri enc e, facul t y condu ct s yst em at i c and 
incl us i ve program revi ew, using student achi evem ent data, in orde r to cont i nuous l y 
improve inst ruct i onal co urs es and pro gram s, ther eb y ensuri n g pro gr am cu rrenc y, 
improvi ng t ea chi ng and l earni n g strat e gi es, and pr om ot i ng student succes s.  
 

3. The inst i t ut i on ident i fi es and re gul a rl y asses s es le arni ng out com es for cour s es, pro gram s, 
certi fi c at es and de grees u sing establ i s hed inst i t ut i onal procedu res. The institution has 
offi ci al l y  approv ed and current cours e outl i nes tha t incl ude student learni n g outcom es. In 
every class sect i on stude nt s recei ve a cours e s yll a bus that incl udes learni n g outcom es 
from the inst i t ut i on’s offi ci al l y approved cours e o utl i ne. 
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4. 
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degree l evel. The learnin g outcom es incl ud e a stu dent ’s prepa rat i on for an d acc ept anc e of 
respons i bl e part i ci pat i on in civi l soci et y, skill s for lifel ong le arni n g and app l i cat i on of  
learni n g, and a broad co mprehens i on of the dev el opm ent of knowl ed ge, pract i ce, and 
interpret i ve app roach es i n the arts and humani t i es, the sciences, mathem at i cs, and soci al 
sciences.  

 
13. Al l degr ee p ro gram s incl ude focus ed stud y in at le ast one ar ea of inqui r y or in an 

establ i s hed interdi s ci pl i nar y cor e. The identific at i on of speci al i z ed cours es in an are a of 
inqui r y or interdi s ci pl i nar y core is bas ed upon stu dent learni n g outcom es and 
com pet enci es, and incl ud e mast er y, at the appropri at e de gr ee lev el, of ke y t heori es and 
pract i ces withi n the fiel d of stud y.  

 
14. Graduat es compl et i n g ca reer -techni c al ce rt i fi cat es and de gre es demons t rat e techni cal and 

profes s i onal compet enci e s that meet empl o ym ent s tandards and othe r appl i c abl e 
standards and pr epa rat i on for ex ternal licens ur e and cert i fi c at i on.  

 
15. W hen progr am s ar e elim i nat ed or pro gr am requi r e m ent s are si gni fi cant l y changed, the 


