
Norco College 
Annual Assessment 



1 | P a g e  
 

TABLE OF CONTENTS 

Introduction ..............................................................................................................................................................2 

Strategic Planning ...............................................................................................................................................2 

NAC deliverables for the 2020-2021 year: ......................................................................................3 

Instructional Learning Outcomes Assessment............................................................................ 4 

Course Level Assessment: ........................................................................................................................ 4 

Program Level Assessment: ................................................................................................................... 4 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .



2 | P a g e  
 

INTRODUCTION 

The 2020-2021 academic year was highly abnormal due to the ongoing 
COVID-19 pandemic

https://www.norcocollege.edu/committees/assess/Pages/documents.aspx
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To summarize the approved charter, the purpose of the Assessment 
Committee is to support and encourage assessment of student learning in all 
instructional programs, and student and learning support services. When necessary, 
the Assessment Committee will make recommendations to the Academic Senate to 
facilitate improvements in the assessment process and in student learning overall. 

The Assessment Committee is primarily responsible for assessing and 
coordinating the listed Educational Master Planning objectives below: 2030 Goal 8: 
(Effectiveness, Planning, and Governance) Develop institutional effectiveness and 
integrated planning systems and governance structures to support ongoing 
development and continuous improvement as we become a comprehensive 
college. • 2025 Objective 8.1 Make program, student, and effectiveness (including 
assessment) data available, usable, and clear so critical data is visible in real time. Our 
role is to assess student learning and support and guide improvements in pedagogy 
and practices that will result in closing student learning gaps.  

NAC DELIVERABLES FOR THE 2020
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related platform design. NAC also helped develop 
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https://www.norcocollege.edu/committees/assess/Documents/Supporting/Program%20Assessment/AOE_FAA-Spring-2019-Data-Summary.pdf
https://www.norcocollege.edu/committees/assess/Documents/Supporting/Program%20Assessment/AOE-AIS-Fall19-Summary.pdf
https://www.norcocollege.edu/committees/assess/Documents/Supporting/Program%20Assessment/Program-Assessment-Summary-AOE-MAT.pdf
https://www.norcocollege.edu/committees/assess/Documents/Supporting/Program%20Assessment/Program-Assessment-Summary-AOE-HUM-Spring-2020.pdf
https://www.norcocollege.edu/committees/assess/Documents/Supporting/Program%20Assessment/AOE-KIN-Program-Assessment-Summary-2020.pdf
https://www.norcocollege.edu/committees/assess/Documents/Supporting/Program%20Assessment/Program-Assessment-Summary-AOE-SBS.pdf
https://www.norcocollege.edu/committees/assess/Documents/Supporting/Program%20Assessment/AOE-Communications-Media-Languages-Summary.pdf
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Additionally, as a result of assessment planning activities, the college 
identified a need to establish independent assessment units for Library Services in 
the coming cycle. As a result, the role of NAC in the area of Student Services and 
Library Services was greatly improved. The groups collaborated to update the 
assessment process, to improve quality, and align assessment practices throughout 
the institution. The initiative began with an evaluation of his
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