
Norco College Annual Assessment Report 

 
  

2021-
2022 

      
ASHLEE JOHNSON | FACULTY ASSESSMENT 
COORDINATOR 

      



1 | P a g e  
 

TABLE OF CONTENTS 

Introduction 2 

Strategic Planning 2 

NAC deliverables for the 2020-2021 year: 3 

Instructional Learning Outcomes Assessment 5 

Course Level Assessment: 5 

Program Level Assessment: 5 

Associate Degrees for Transfer (ADT) Assessment: 5 

CTE Programs & Certificates Assessment: 5 

Area of Emphasis Degrees (AOEs) Assessment: 5 

General Education Assessment: 6 

Student Services and Library Services Assessment: 6 

 
 
  



https://www.norcocollege.edu/committees/assess/Pages/documents.aspx


3 | P a g e  
 

According to the approved charter, the purpose of the Assessment 
Committee is to support and encourage assessment of student learning in all 
instructional programs, and student and learning support services. When 
necessary, the Assessment Committee will make recommendations to the 
Academic Senate to facilitate improvements in the assessment process and 
in student learning overall. 
The Assessment Committee is primarily responsible 8, Objective 8.1: Make 
program, student, and effectiveness (including assessment) data available, 
usable, and clear so critical data is visible in real time. In summary, NAC’s role 
is to assess student learning/growth and support continuous improvement to 
close student learning gaps. 

PLANNED DELIVERABLES FOR THE 2021-2022 YEAR: 

NAC developed four deliverables while planning for the 21-22 Academic year. 
1. Update committee charter and submit to Academic Senate for approval.  
2. Update the Assessment structure of the Nuventive platform.  
3. Facilitate training for integrating SLO assessment in Canvas.  
4. Map SLOs to PLOs/GELOs in Nuventive. 

The committee began the academic year with several activities designed to 
provide a review and information needed to hold discussions and make 
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• A small change under ‘Scope and Expected Deliverables from “2021-22” to 
“2021-23”. 

• Change from ‘Develop’ to ‘Facilitate’ in #3 of Scope and Expected Deliverables 

The second deliverable was to update the assessment structure of the 
Nuventive platform. The purpose of this was to update the technology to 
support current future growth and to align practices across instructional and 
non-instructional areas. The activity was also needed to support changes 
impacted by a new process being developed to integrate SLO assessment 
into Canvas (Deliverable 3). Due to the complexity of the changes in multiple 
systems simultaneously and the major deviation from common practices, this 
deliverable was not completed during the academic year. Efforts in this area 
are expected to continue into the following year.  
  
The third deliverable was to Facilitate training for integrating SLO assessment 
in Canvas. 
 

In Fall 21, to address this deliverable the Leading from the Middle Project 
Team was assembled with the goals to: 

• Develop a process to assess SLOs using Canvas  
o Make formative assessment data visible in real time 
o Simplify the assessment process (eventually) 
o Encourage data collection  
o Possibly: integrate workforce skills attainment into course assignments 

so students earn/collect specific skills based on documented evidence 
as they learn (if desired).  

o Possibly: integrate holistic/well-being measures (mental, physical, 
emotional, etc.) 

• Implement a common assessment rubric and criteria to help align practices  
o Compile/Evaluate data from multiple courses in a meaningful way with 

a shared scale 
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The fourth deliverable was to Map SLOs to PLOs/GELOs in Nuventive. 
However, due to the ongoing updates to the Nuventive platform in 
deliverable 2, this item was paused.  
 
 

INSTRUCTIONAL LEARNING OUTCOMES ASSESSMENT 
Norco College Assessment Committee (NAC) continuously tracks progress of 
outcomes assessment each cycle. At the beginning of a new cycle 
assessment data from the previous cycle gets archived and assessment 
tracking tools are reset to incomplete status. The college maintains a goal to 
assess each outcome at least once during the cycle. Faculty were encouraged 
to begin outcomes assessment early to minimize unforeseen disruptions 
later.  
 
 
A summary of the outcomes assessed during Fall 2020 to Spring 2021 
academic year follows:  

COURSE LEVEL ASSESSMENT:  

A total of 65 SLOs from 16 courses were assessed during the 2021 - 2022 
academic year.  

PROGRAM LEVEL ASSESSMENT:  

A total of 10 PLOs were assessed during the 2021 to 2022 academic year.  
 

ASSOCIATE DEGREES FOR TRANSFER (ADT) ASSESSMENT:  

No additional ADT outcomes were assessed during the Fall 2021 to Spring 
2022 academic year.  

CTE PROGRAMS & CERTIFICATES ASSESSMENT:  

No additional CTE outcomes were assessed during the 2021 to 2022 academic 
year.  
 

AREA OF EMPHASIS DEGREES (AOES) ASSESSMENT:  

A total of 10 PLOs from 2 AOEs were assessed during the 2021 to 2022 
academic year.  
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Outcomes (SLOs) to PLOs.    This is done through Nuventive Improve through 
the following process:  
 

1. The Institutional Effectiveness office assigns courses to the AOE program 
using the required and elective courses ide

https://www.norcocollege.edu/committees/assess/Documents/Supporting/Program%20Assessment/AOE-FAA-Report-2021.pdf
https://www.norcocollege.edu/committees/assess/Documents/Supporting/Program%20Assessment/AOE-AIS-Report-2021.pdf
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 Counseling 
 Transfer 

o Enrollment Services 
 Student Financial Aid 
 Upward Bound 
 Veterans 
 Admissions and Records 
 Outreach and Promise 

o Equity Programs 
 Men of Color (MoC) 
 Puente 
 SSS-TRiO 
 Umoja 
 Women’s Lean in Circle (WLC) 

o Special Programs 
 Disability Resource Center (DRC) 
 CalWORKS 
 EOPS/CARE/NextUp 
 Unity Zone 
 Phoenix Scholars 

o Student Life 
 Student Health Services 
 Student Life 
 Athletics 
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