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are with regards to their career decision. This data is then uploaded to the assessment 
coordinator and communication is sent to the various departments for the services that the 
student indicated they were interested in so they can reach out to the student personally. This 
creates a proactive and individualized approach to providing a unique and equitable student-
college relationship. At the same time identifying and addressing the potential barriers that the 
student sees as an impediment to their success.  

The career readiness question is addressed with an in-person meeting with an educational 
advisor (Classified Professional) that is trained in the decision-making process to confirm and 
validate a career goal for the student. This interaction is meant to pinpoint the service that that 
the student will need to help them progress to making an informed career and academic goal 
that will provide them their definition of success. The Educational Advisor will explain the 
decision-making process and deduce the appropriate next step for the student. These steps 
may include a meeting with a counselor regarding education/career/financial planning, 
assessment interpretation, multi-attribute evaluation, or addressing more counseling related 
predicaments using a cognitive behavioral therapy approach. The Educational Advisor, when 
appropriate, will provide resources and abbreviated semester academic plans to those students 
who have had the opportunity to explore and research careers while being able to corroborate 
their career/academic decision.  

When referred to a counselor, it is the duty of the counselor to contin
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2. Step 2 is designed to take the students situation and preferences into consideration 
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student will be able to fictitiously place themselves into the 



collaborating with “Mustang Mentors” (willing instructional faculty) that are 
available to share their personal and biographical information with the student. 
This may allow the student to make a connection with a professional in the field 
or obtain a contact to another “Industry Mentor” (Industry Professional) that has 
been screened and vetted by the college to provide knowledge and advice for 
the student based on their experiences.  
 

7. Step 7 is designed to celebrate the success of the student and the college. Celebration 
and data collection happen in step 7 to measure the impact that Norco College has had 
on the career and academic preparedness/success of the student(s). Students are 
advised in that step 7 is also a time of reevaluation of step 1 and their goals/values. The 
student will need to take the time to ensure that the attainment of their academic and 
career goals provided them the success that they set for themselves. Within the 
teaching of this decision-making process the student is informed that life transition 
can/will happen at some point, which can potentially have an impact on their definition 
of success and/or their values. This transition theory is designed to identify the non-
events and events that lead to life transitions and the need for change. Empowering the 
student with inevitability of change allows them to be less frightened and better 
prepared if/when life transition alters their path.  

Students enter at different phases of the decision-making process and are supported with tools 
and resources to help them progress to a researched career decision. At each step, students 
may be referred to specialized assistance if needed, such as help with reframing negative career 
thoughts and connection with other specialized personnel on and off campus. This approach 
aims to address the individual needs of each student and provide them the knowledge and 
resources to fill the gaps that may prevent them from making the various important decisions 
that are needed to progress to success.  
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DELIVERABLES:  

The following guiding principles have led the work of this group: 

1. Career counseling should drive an integrated approach to advising.  

2. Colleges should provide services to students based on their level of need.  

3. Colleges should strategically deploy resources to allow for developmental advising.  

4. Counseling and Advising should help students engage in exploration and decision 
making that leads to pathways and program 

5. Careful exploration of life and vocational goals should precede and lead to program, 
course, and scheduling decisions  

 
The Career-Focused Developmental Advising group is focused on all students obtaining their 
definitions of success. This primarily will involve a three-pronged approach:  

1. Providing pre-enrollment services for students in the high school setting regarding 
Career decision making to ensure they come to college equipped to succeed in 
education with a purpose.  

2. Providing Career decision making services for our non-traditional students that need 
assistance in making the connection between their education and a specific career(s).  

3. Continuing career development and academic planning support throughout each 
student’s college experience. 

High School Partnerships and professional development: 

To accomplish this, we will continue to need to maintain and create additional connections and 
partnerships with local high schools. This may involve the creation of new Career decision-
making Guidance courses that will be offered in a Dual-Enrollment setting on the high school 
campus. There will also be a need for training for current counseling faculty and advising staff 





and implemented. This will be done through various modalities via individual and group 
trainings, FLEX, conferences or institutes, and prerecorded videos.  
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