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Data Review 
Achi evement Dat a - Student Services  

2021 - 2024   

  

Program Comparison 
  

How does your program compare to the college in the following areas: age, gender, ethnicity, 
FT/PT enrollment status? 
Data compiled from 17FAL-20SPR 

Age: 19 or young group is significantly lower by 26.32% and 25-29 group significantly higher by 14.9%. These two 

populations make sense as many veterans return to college after discharge.  

Gender: Significantly higher male population by 24.33% and lower female population by 23.67% as compared to 

the general college population.   
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Program Review: Part 1 
Program R eview: Part 1  

EMP GOAL 1. Expand college access by increasing both headcount and full-

time equivalent students (FTES).   

  

GOALS AND ACTIVITIES 

What are you doing now in support of this goal? 
The VRC provides services to all branches of the military including reservists and dependents with admission and 

registration in addition to priority registration access, counseling, and completion of student education plans. 

Services also include refers to other campus services including financial aid, tutoring, DRC as well as community 

resources with partnerships from Corona Vet Center and Loma Linda Healthcare.  The Norco College VRC has 

also created the Military Articulation Platform (MAP).  MAP matches military training with specific Norco College 
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EVIDENCE 

Do you have assessment data or other evidence that relates to this goal? 
Yes, refference in the assesment data 

RESOURCES 

Is there a resource request associated with this EMP Goal? (If yes, please complete a Resource 
Request, which you can access from the main menu to the left) 
Yes 

EMP GOAL 10. Build a comprehensive and inspiring campus integrated into 

the region that serves as a destination for education, commerce, life, and 

the arts.   
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Program Review Part 2 
Program R eview: Part 2 (Student Services)  

2021 - 2024   

  

Information/Publication Review 
  

Please discuss any publications or published information that require regular updates for your 
area. 
Information for both veterans and VA dependents are included in the schedule of classes, college catalog, 

website, and brochures. All are regularly updated regularly.  

Program Review Reflections 
  

What would make program review meaningful and relevant for your unit? 
This is new to us and so far it's been a meaningful transition.  

What questions do we need to ask to understand your area's plans, goals, needs? 
How we serve veterans from onboarding to graduation.  

What types of data do you need to support your area's plans, goals, needs? 
Data provided in the report.  

If there are any supporting documents you would like to attach, please attach them here. 
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Resource Requests 
Resource Req uest Form  

2021 - 2024   

  

What resources do we already have? 
The Veterans Resource Center does not have an allocated budget.  It is operated by the Admission and Records 
budget.  

What resources do you need? 
The VRC needs a budget to able able to attend regional/national Veteran workshops/trainings, host various 
veteran related events/trainings, and be able to purchase items for our veterans/dependents students 
(Graduations stoles, challenge coins, honor cords, promotions items) 

Request related to EMP goal or Assessment? 
EMP Goal 1,EMP Goal 4,EMP Goal 5,EMP Goal 6,EMP Goal 7,EMP Goal 10 

$ Amount Requested 
26,400 

Resource Type 
BUDGET: Request Ongoing Funding (Professional Development, Department or Program Support, Outreach, 
Marketing) 

Potential Funding Source(s) 
Department Regular Funding
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Resource Type 
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$ Amount Requested 
204,500 

Resource Type 
FACULTY: New Full time Faculty (Associate faculty requested through Dept. Chair and Dean) 

Potential Funding Source(s) 
General Fund 

The evidence to support this request can be found in: 
Assessment Review,Program Review: Part 1,Data Review 

This request for my area is Priority #: 
1 

2021 - 2024   

  

What resources do we already have? 
FT Veterans Services Specialist and two Adjunct Counselor (10 hours each) 

What resources do you need? 
Administrative Assistant I, The Veterans Resource Center will have a new buildi
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Submission 
Submissio n 

2021 - 2024   

  

All parts of my Program Review have been completed and it is ready for review 
Yes 


