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Data Review

35-39: 3.59%

40-49: 4.10%

50 and older: 2.06%
Gender

Female: 52.79%

Male: 46.33%

Unknown: 0.88%

Ethnicity
American Indian or Alaska Native: 0.28%
Asian: 9.39%

Black or African American: 5.70%
Hispanic: 57.62%

Native Hawaiian or Other Pacific Islander: 0.31%
Two or More: 2.32%

Unknown: 1.01%

White: 23.37%

Enrollment Status

FT:21.15%

PT: 78.85%

Program Comparison: Are there any gaps in demographic areas that need to be addressed?
No.

Program Student Outcomes Comparison

How do student outcomes for your program compare to the college overall in Student Educational
Planning, Success, GPA, and Persistence?
Student Education Planning

-31.75% of DRC students have developed a comprehensive or abbreviated SEP

-15.23% of general Norco College students developed a comprehensive or abbreviated SEP

*note: anecdotally, this data does not seem to reflect the completed SEP's in the DRC office. It is the
practice of our office to ensure every student has a completed education plan.

Student Success and GPA

-DRC students have a 71.7% success rate

-general Norco College students have a 69.6% success rate

-DRC students have an average GPA of 2.71

-general Norco College students have an average GPA of 2.68

Persistence

-DRC students have a persistence rate of 61.4%

-general Norco College students have a persistence rate of 49.4%

Transfer

2017-18=75

- DRC students make up 5.23% (765/14624) of total headcount compared to 8.89% of (75/844) all transfers
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Data Review









Program Review: Part 1

EMP GOAL 1. Expand college access by increasing both headcount and full-time
equivalent students (FTES).

GOALS AND ACTIVITIES
What are you doing now in support of this goal?
The DRC has expanded its outreach to local feeder high schools and districts.
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Program Review: Part 1



Program Review: Part 1
e DRC Success

e DRC Persistence
e DRC Transfer rates
e DRC Student Educational Plan Completion

4.22.22 Update: One of our resource requests is the addition of an Educational Advisor. Our current staffing
limitations make it extremely difficult to provide any over and above services and intrusive inreach with
enrolled students. In order to close existing completion and transfer equity gaps for students with
disabilities, our office needs an educational advisor to address these identified gaps.

RESOURCES

Is there a resource request associated with this EMP Goal? (If yes, please complete a Resource Request,
which you can access from the main menu to the left)
Yes
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Program Review: Part 1

EVIDENCE
Do you have assessment data or other evidence that relates to this goal?
e Norco College Equity report

e Guidance 47 and 48 outcome reports
e SARS reports reflecting counseling availability and workshop schedule

RESOURCES
Is there a resource request associated
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Program Review: Part 1

RESOURCES

Is there a resource request associated with this EMP Goal? (If yes, please complete a Resource Request,
which you can access from the main menu to the left)

Yes
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Program Review Part 2

2021 - 2024

Information/Publication Review

Please discuss any publications or published information that require regular updates for your area.
e college catalog

e college website
¢ any Norco College related publications made available to all students

e campus maps

Program Review Reflections
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Program Review Part 2
o degree/certificate completion (which | differentiate from course completion)

e equity data (particularly any identified gaps)
If there are any supporting documents you would like to attach, please attach them here.
DRC Students Served Data.xlsx
2014-17_STUDENT_SERVICES_DISABILITY_ResourceRequests.xlsx
Norco College DRC Age breakdown (2019-20).xls
Norco College DRC Enrollment Trend (2015-2020).xIs
Norco College DRC Ethnicity breakdown (2019-20).xls
Norco College DRC Gender breakdown (2019-20).xls
Norco College DRC Service Summary.docx
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https://reports.nuventive.com/report/2e008bf4-09b6-4df9-95e2-5d84538947af/link/4ab26005-252a-4e6d-8435-c79104f865d2/GyAzxbUc3SZD/2014-17_STUDENT_SERVICES_DISABILITY_ResourceRequests.xlsx
https://reports.nuventive.com/report/2e008bf4-09b6-4df9-95e2-5d84538947af/link/4ab26005-252a-4e6d-8435-c79104f865d2/uSXBDAHFGGiS/Norco%20College%20DRC%20Age%20breakdown%20(2019-20).xls
https://reports.nuventive.com/report/2e008bf4-09b6-4df9-95e2-5d84538947af/link/4ab26005-252a-4e6d-8435-c79104f865d2/N6a3Wf71j9Qc/Norco%20College%20DRC%20Enrollment%20Trend%20(2015-2020).xls
https://reports.nuventive.com/report/2e008bf4-09b6-4df9-95e2-5d84538947af/link/4ab26005-252a-4e6d-8435-c79104f865d2/tFVbLCcE7lBK/Norco%20College%20DRC%20Ethnicity%20breakdown%20(2019-20).xls
https://reports.nuventive.com/report/2e008bf4-09b6-4df9-95e2-5d84538947af/link/4ab26005-252a-4e6d-8435-c79104f865d2/wb5LABqlvHT6/Norco%20College%20DRC%20Gender%20breakdown%20(2019-20).xls
https://reports.nuventive.com/report/2e008bf4-09b6-4df9-95e2-5d84538947af/link/4ab26005-252a-4e6d-8435-c79104f865d2/KnhUDbVnzD7z/Norco%20College%20DRC%20Service%20Summary.docx

Resource Requests

2022 - 2023 Update
-

Resource Request

What resources do we already have?

1 FT general counselor, adjunct counseling funds typically provided through either HEERF funds or general
counseling funds as available

What resources do you need?

1 general counselor (in addition to our current counselor)
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Resource Requests
Resource Type
STAFF: Classified Professional, Confidential, Manager
Potential Funding Source(s)
Equity,General Fund
The evidence to support this request can be found in:
Assessment Review,Data Review
This request for my area is Priority #:
1
Is this request:
Revised

For Administrative Use Only

Funding Status

Notes

2022 - 2023 Update

Resource Request

What resources do we already have?

1 FT Disability Specialist

What resources do you need?

1 FT Disability Specialist (in addition to our current specialist)
Request related to EMP goal or Assessment?

EMP Goal 3,EMP Goal 9

$ Amount Requested

120,000

Resource Type

STAFF: Classified Professional, Confidential, Manager
Potential Funding Source(s)

General Fund,Equity

The evidence to support this request can be found in:
Data Review,Assessment Review,Program Review: Part 2
This request for my area is Priority #:

2

Is this request:

New

For Administrative Use Only

Funding Status

Notes
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Resource Requests
2022 - 2023 Update

Resource Request

What resources do we already have?

SAM (Student Accommodation Manager) - Disability Management System
What resources do you need?

Update to system/funding for new multi-year license
Request related to EMP goal or Assessment?

EMP Goal 11

$ Amount Requested

37,500

Resource Type

ITEM: Technology

Potential Funding Source(s)

General Fund,Equity

The evidence to support this request can be found in:
Data Review,Program Review: Part 1

This request for my area is Priority #:

4

Is this request:

Revised

For Administrative Use Only

Funding Status

Notes

2022 - 2023 Update

Resource Request

What resources do we already have?

1 administrator, 1 FT Counselor, 1 disability specialist, 1 senior interpreter (90%), 1 adaptive technology
specialist, 1 support services specialist aide

What resources do you need?

Educational Advisor

Request related to EMP goal or Assessment?

EMP Goal 2,EMP Goal 3

$ Amount Requested

110,000

Resource Type

STAFF: Classified Professional, Confidential, Manager
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Resource Requests
Potential Funding Source(s)
General Fund,Equity,Guided Pathways
The evidence to support this request can be found in:
Program Review: Part 1
This request for my area is Priority #:
5
Is this request:
Revised

For Administrative Use Only
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Resource Requests
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Resource Requests
2021 - 2024

Resource Request

What resources do we already have?
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Resource Requests
Resource Type
STAFF: Classified Professional, Confidential, Manager
Potential Funding Source(s)
Equity,General Fund,Guided Pathways
The evidence to support this request can be found in:
Program Review: Part 1
This request for my area is Priority #:
5

For Administrative Use Only

Funding Status
Completed/Funded
Notes

N/A

2021 - 2024

Resource Request

What resources do we already have?

Our office has various assistive technology tools and software programs.
What resources do you need?

In order to provide students with up to date technology and software that meets their disability-related
needs, we need to regularly update our software and technology needs.
Request related to EMP goal or Assessment?

EMP Goal 2EMP Goal 3

$ Amount Requested

30,000

Resource Type

ITEM: Equipment, Technology, Services, Software, Furniture

Potential Funding Source(s)

General Fund,Guided Pathways,Equity

The evidence to support this request can be found in:

Program Review: Part 1, Assessment Review

This request for my area is Priority #:

6

For Administrative Use Only

Funding Status
Completed/Funded
Notes

DRC Budget
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Resource Requests
2021 - 2024

Resource Request

What resources do we already have?

The office is equipped with desktop computers for staff and faculty counselors.

What resources do you need?

7 laptop computers (for each staff, faculty and administrator in the DRC office). The move to an online
educational environment highlighted technology and equipment gaps in our office. One such gap was the
lack of adequate computer resources for staff to work remotely. Though it is unclear if we will still be
working in a virtual environment, there will still be many times when the staff and counselors need to be
able to work remotely (either due to proctoring, or when our office is being used as a secondary testing
space).

Request related to EMP goal or Assessment?

EMP Goal 11

$ Amount Requested

15,000

Resource Type

ITEM: Equipment, Technology, Services, Software, Furniture

Potential Funding Source(s)

Equity,Guided Pathways,General Fund,Other/None

The evidence to support this request can be found in:

Assessment Review,Program Review: Part 1,Program Review: Part 2

This request for my area is Priority #:

7

For Administrative Use Only
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Resource Requests
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Resource Requests
$ Amount Requested
6,500
Resource Type
BUDGET: Request Ongoing Funding (Professional Development, Department or Program Support, Outreach,
Marketing)
Potential Funding Source(s)
Equity,General Fund,Guided Pathways
The evidence to support this request can be found in:
Assessment Review
This request for my area is Priority #:
11

For Administrative Use Only

Funding Status
No longer needed
Notes

N/A

2021 - 2024

Resource Request

What resources do we already have?

We do not currently have Surface Pros in our office.

What resources do you need?

6 surface pros. During our remote college environment, we used surface pros to proctor students remotely.
However, those surface pros are the property of the chemistry and biology departments. When we return to
campus we will not have access those devices. They were an absolutely necessary resource to proctor
students remotely. When not being used for that purpose, we can use them in the office for assistive
technology trainings.

Request related to EMP goal or Assessment?

EMP Goal 12,EMP Goal 2

$ Amount Requested

7,000

Resource Type

ITEM: Equipment, Technology, Services, Software, Furniture

Potential Funding Source(s)

Instructional Equipment Allocation,General Fund,Other/None

The evidence to support this request can be found in:

Program Review: Part 2 Assessment Review

This request for my area is Priority #:

12

For Administrative Use Only

Funding Status
No longer needed
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Resource Requests

Notes
N/A

2021 - 2024

Resource Request

What resources do we already have?

We do not currently have Apple iPads in the DRC office.
What resources do you need?

2 apple iPads to serve as: sign in devices for students, AND ongoing assessment stations for all student
visits.

Request related to EMP goal or Assessment?

EMP Goal 11,EMP Goal 2

$ Amount Requested

2,000

Resource Type

ITEM: Equipment, Technology, Services, Software, Furniture
Potential Funding Source(s)

Other/None,Equity,General Fund

The evidence to support this request can be found in:
Program Review: Part 2

This request for my area is Priority #:

13

For Administrative Use Only

Funding Status
In Progress
Notes

BSI- 2/22/22

2021 - 2024

Resource Request

What resources do we already have?

We do not have air purifiers in the closed or open office spaces within the DRC office.

What resources do you need?

5 air purifiers to ensure a safe and clean office environment when staff, faculty and students return to
campus.

Request related to EMP goal or Assessment?

EMP Goal 11

$ Amount Requested

2,500
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Resource Requests
Resource Type
ITEM: Equipment, Technology, Services, Software, Furniture
Potential Funding Source(s)
Other/None
The evidence to support this request can be found in:
Assessment Review
This request for my area is Priority #:
14

For Administrative Use Only

Funding Status
No longer needed
Notes

N/A

2021 - 2024

Resource Request

What resources do we already have?

The office currently has an automatic door for students to enter.

What resources do you need?

We are currently requesting a pony door for the short, fast student transactions which make up most of the
traffic in our office. This would free up limited office space for longer transactions and reduce the likelihood
of any virus transmission as we continue to work through the challenges of the pandemic. Note: facilities
would need to provide an actual estimate for this request.

Request related to EMP goal or Assessment?

EMP Goal 11

$ Amount Requested

10,000

Resource Type

BUDGET: Facilities Building, Remodel

Potential Funding Source(s)

Other/None

The evidence to support this request can be found in:

Program Review: Part 2
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Resource Requests
2021 - 2024

Resource Request

What resources do we already have?

We do not currently have a mechanism for students to attend a course remotely if they have an extended
illness, medical disability, or autoimmune deficiency that prevents them from being on campus.

What resources do you need?

3 V-Go virtual student robots. These devices would allow a student to attend an in-person class remotely. It
would be used for extremely rare circumstances but the DRC already has a few students who would likely
need a similar service if and when we return to majority in-person instruction.

Request related to EMP goal or Assessment?

EMP Goal 2,EMP Goal 1,EMP Goal 3

$ Amount Requested

75,000

Resource Type
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