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various ways: speed of service, student satisfaction with services, accuracy of processing, 
responsiveness, achievement of SLOs, etc.) 
Student Health and Psychological Services uses clinic, education-based programs, and advanced 
technology to provide quality and reasonably priced health care to our students. Our specialized and 
inclusive approach to health and wellness assists a diverse student population to achieve and maintain 
optimum physical and psychological health.  This approach helps to promote academic success and 
retention in the learning environment while focusing on the importance of lifelong wellness. The department 
engages in a variety of 
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community.  Student Health Services places a high value on the academic and personal success of 
students inside and outside of the classrooms. In order for a student to succeed academically, we support 
and maintain the well-cfjoh!pg!uif!tuvefouǃt!ifbmui!gjstu/!Xf!bmtp!ibwf!b!ufbn!pg!fyqfsujtf-!bmuipvhi!opu!b!
concrete team, but we currently have a dedicated team with the same vision and goals whom are 
committed to the ongoing improvement and well-being of students physical and mental health.  We provide 
the students service with mutual respect, collegiality and inclusiveness.  Students are encouraged to take 
part in setting goals which fosters our students in empowering them in taking charge of their health. And 
most importantly, Student Health Services is here to provide access to all students in all aspects to close 
the equity gap by providing equal access and learning opportunities to all students.  
4. How has assessment data been used to improve this student support program or service? 
No assessment data was collected for the 19/20 academic year because of COVID.  Although no pre/post 
test questionnaires were utilized, Student Health and Psychological services has focused on students and 
completed more workshops and webinars with high student retention and involvement.  In the past years, 
workshops have ranged from 5-18 student participations.  During the 19/20 academic year, our workshops 
have consistently maintained and retained 33-71 students with active participation during entire time of 
workshop. Future outreach measures of assessment data will include Student Health and Psychological 
survey which was sent out April 2021 which will be used to improve student support services.  Specific 
questions about services and what various types of services and workshops are of most interests to 
students were asked to determine information retention for future use. 
5. How does this student support service area assure equitable access to appropriate, comprehensive, and 
reliable services? 
Student Health and Psychological services has always assured equitable access to appropriate, 
co
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website. Student Health and Psychological Services at Norco have also increased our outreach to 

students, which includes workshops such as the Daily Wellness webinars that take place every 

Monday thru Thurs.  On Fridays we have collaborated with Riverside Area Rape Crisis Center to 

provide workshops once a month.  Student Health and Psychological Services has also partnered 

with special progrant!po!pvs!dbnqvt-!xijdi!jodmvef!Nfo!pg!Dpmps-!Qvfouf-!Vnpkb-!Xpnfoǃt!Mfbo!

in Circle, as well as ASNC to provide monthly workshops.   The commitment and efforts of our 

Student Health Services staff members has been strong. We will continue to maintain a high-level 

of support by providing progressive access and services. With the demand for mental health 

counseling on the rise, Norco College needs to improve its counseling services.  This department 

has also purchased You@norco which is a wayfinder to access tips, guidance and resources 

designed to help keep student academics, well-being and social connections on track in this 

changing world.  All these resources has only been made possible by a great group of teamplayers 

however, these staff members are all Professional Experts and Short-Term hourly staff.  Student 

Health Services is lacking a concrete team of staff members that can create this stability.   

Due to COVID-19 we have also had to increase our student trackings for COVID. In our current 

Spring 2021 semester alone, we have had to track a total of 58 students already.  The time 

dedicated to tracking these students to ensure the safety of our faculty and the student's 

classmates have been extremely tedious and time consuming.  We have been able to hire an 

additional short term Registered Nurse utilizing the CARES/HEERF funding to fill in the gaps just to 

perform covid tracking as well as offer health workshops and outreaches. 

What are your plans/goals (3-year) regarding this goal? 

With the demand for mental health counseling on the rise, Norco College needs to improve its 

counseling services.  Xjui!uif!fyqfdufe!sfuvso!up!ǂopsnbmǃ!jo!uif!gbmm!tfnftufs-!Tuvefou!Ifbmui!boe!

Psychological services feels that all students need equal access to services.  Some students may 

not feel comfortable returning to campus or have additional circumstances which may prevent 

their return. Thus, to provide equal access to services, I am proposing 1) we continue to provide 

mental health counseling in-person, as well as have a remote option to provide counseling to 

address both equity concerns and the increased demand 2)Hire a Full-Time Mental Health 

Supervisor to oversee and continue to offer vast number of workshops we have been able to offer 

3)Increase Medical Admin Assistant from Part-Time to Full-Time 4) Hire a Full-Time Registered 

Nurse.  

According to the American College Health Association's (ACHA) National College Health 

Assessment survey of California Community Colleges, conducted in the spring of 2019, over 60 

percent of students reported that anxiety, depression, and stress had a "negative impact on 

joejwjevbm!bdbefnjd!qfsgpsnbodf/Ǉ!Gps!nboz!zpvoh!bevmut!fospmmfe!jo!pvs!dpmmfhf-!uif!dbnqvt!

represents their best, and perhaps only, access point for mental health services. As mentioned 

before, Norco Student Health Services would like to offer in-person counseling as well as remote 

counseling. We also plan to continue our daily webinars and workshops and increase outreaches 
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EMP GOAL 10. Build a comprehensive and inspiring campus integrated into the region 

that serves as a destination for education, commerce, life, and the arts.   

  

GOALS AND ACTIVITIES 
What are you doing now in support of this goal? 

Student Health Services has been trying to build a comprehensive and inspiring Health Services for 

Norco students by providing  confidential accessible and age





Program Review: Part 1





Program Review Part 2 

5/17/2022 Generated by Nuventive Improvement Platform Page 15 of 21 

Program Review Part 2 
Program Review: Part 2 (Student Services) 

2021 - 2024   

  

Information/Publication Review 

 
Please discuss any publications or published information that require regular updates for your area. 

Student Health Services has consistently updated our Student Health webpage on a weekly 

basis.  We conduct a workshop at least once a week and so workshop information is continually 

updated along with new community partnerships and resources. Student Health Services has also 

been very consistent with Regular College Updates.  This department has also made it a point to 

make sure we send either nor-faculty or nor-all and student email blasts at least once to twice a 

week and update on socially media, facebook and instagram two to three times weekly. Student 

Health Services wants to offer as many resources and support to our students as much as 

possible,  so we have made as many attempts to reach out to our staff, faculty, and students in as 

many avenues made possible.   
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What resources do you need? 
Funding for a Full-Time Registered Nurse 
Request related to EMP goal or Assessment? 
EMP Goal 3,EMP Goal 5,EMP Goal 4,EMP Goal 9,EMP Goal 11,EMP Goal 12,Assessment 
$ Amount Requested 
288,000 
Resource Type 
STAFF: Classified Professional, Confidential, Manager 
Potential Funding Source(s) 
General Fund 
The evidence to support this request can be found in: 
Assessment Review,Program Review: Part 1,Program Review: Part 2 
This request for my area is Priority #: 
2 

For Administrative Use Only 

 
Funding Status 
No Action-Insufficient funding 
Notes 
N/A 

2021 - 2024   

  

Resource Request 

 
What resources do we already have?
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Submission 
Submission 

2021 - 2024   

  

All parts of my Program Review have been completed and it is ready for review 
Yes 

2022 - 2023 Update   

  

I would like to submit this update 
Yes 
The additions or updates to my Program Review can be found in: 
Resource Requests 
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