
 

FROM: Dr. Monica Green  

RE: 2019-2020 End of the Year Memo 

 
The 2019-2020 academic year has certainly been unprecedented.  The grit and resilience I 
witnessed from every Norco College employee has been a powerful force that has provided me 
with inspiration as we successfully ensured instructional continuity and student support services 
online.  As I reflect on this last year, I am reminded of all we have accomplished together despite 
the global COVID-19 pandemic and social injustices. 2019-2020 yielded an approved Facilities 
Master Plan, 2020-2030 Educational Master Plan, a successful accreditation visit (complete with 
a standing ovation from the visiting team), approval of funding priorities, and a 100% conversion 
of our Spring classes to online education. We made hard choices, facilitated difficult 
conversations, and remained student-centered at every turn.  Without question, our College had 
a productive year of adapting, planning, collaborating, and strengthening our academic 
community.   
 
Of course, all these notable activities occurred on top of the day-to-day instructional activities of 
the college, which were extraordinarily impressive this year.  I would be remiss not to express my 
admiration and sincere gratitude to every single faculty member that transitioned our courses 
online within one week this March and to every classified professional that supported the 
accessibility of our online courses. On behalf of our students – thank you, thank you, thank you!  
Your hard work to ensure instructional continuity during this global pandemic illustrates the 
epitome of living our mission.   
 
In this annual summary, the following end of year highlights are based on the priorities we as a 
college community developed together. Authentic assessment and measurable outcomes are 
directly tied to our resource allocations. I would like to congratulate each and every one of you 
on a job well done!  
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Completion, Equity, and Success. This five-year grant supports the advancement of our 

Guided Pathways efforts with a focus on financial literacy, onboarding, student 

completion and equity and provide much needed funds to support pillar activities in 

helping students Stay on the Path.  

 
High School-Based Programs 

 We are now offering 11 CCAP programs in 8 schools throughout CNUSD, JUSD, AUSD 
and an online statewide school (CAVA). In 2019‐20, 1,253 students were served 
completing a total of 5,062 units.  

 JFK Middle College High School continues to evolve by incorporating the IGETC program 
through CCAP. 

 37 JFK students completed an AA degree and graduated high school completing a total 
of 111 degrees.  

 1,800 Dual Enrollment applications were received in Spring 2020 for enrollment into 
2020-21.  

 
Prison Education 

 In 2019-20, the Prison Education Partnership served 368 individual students with 70 
course sections offered on site at California Rehabilitation Center, a medium security 
state prison for men located in Norco. These sections covered 36 distinct courses across 
16 disciplines. They provided students with all courses needed to complete an Associate 
Degree for Transfer on the CSUGE pattern, including courses in all Golden Four areas 
and physical and biological sciences with a lab. 
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 Provided 52,806 hours of related supplemental instruction to over 300 registered 
apprentices (generating approximately $50k for Norco College) in partnership with the 
International Brotherhood of Electrical Workers (IBEW). 

New and Innovative:  

 Continued building "new and innovative" apprenticeship programs serving local 
employers providing career entry to advanced manufacturing and electrician 
apprenticeships for 55 new apprentices 

 Established an employer-led apprenticeship committee for the manufacturing sector 
through the Local Apprenticeships Uniting a Network of Colleges and High schools 
(LAUNCH) Apprenticeship Network  

 Hosted regional apprenticeship consortium activities in partnership with five community 
colleges in the Inland Empire focused on building early childhood education 
apprenticeships  

 Developed and received approvals for the first Apprenticeship Manufacturing 
Technician certificate program at Norco College and continued to develop the first 
locally available Apprenticeship degree program for anticipated start in Fall 2020 

 
Veterans Initiative 

 The College ranked “Best for Vets” in 2020 by the Military Times. This is the fifth time in 
six years that the college has achieved this distinction. 

 Two dedicated academic counselors currently serve veterans and dependents in major 
terms  

 $10,000 was awarded by the Albertson’s Foundation to support services held in the 
Veteran’s Resource Center and continued expansion of the Military Articulation 
Platform. 

 Significant milestones were achieved in the application of the Military Articulation 
Platform (MAP) 

o With Norco College’s lead, 10 colleges in the Inland Empire Desert Regional 
Consortium are now MAP-enabled institutions. 

o In Spring 2020 semester, one Norco College veteran is in the queue to receive 17 
units through the Military Articulation Platform. As a result, we are actively 
working with IT to publish military credits.  

o To date, 4689 MOS/Military courses have been reviewed, 400 articulations have 
been approved by Norco College faculty, 110 have been approved by NC 
Articulation Officer and ready for implementation.  

o Most articulated program is NAS/NCE536- Retail Management articulated to 
3,024 MOS/military courses followed by NAS/NCE524- Business Administration 
(General Business) with 2,606 articulated MOS/military courses.  

 
Noncredit Education 

 Approvals completed for 42 noncredit courses and nine noncredit certificate programs 

in support of upskilling and reskilling workers in our service region.  
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Progress on Key Activities 
 
Assessment 

 Entered into Accreditation Visit in March with the following: 
o Course SLOs at highest completion in Norco’s history - 90.5%  

▪
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